Triacom

Instructions

for uploading and downloading files to and from the secure Triacom server

Files are uploaded via a secure Web page to and from our secure inhouse server.

You will have received a user link in the form

and a password tied specifically to your upload/download folder on our server.

Note: If you are behind a firewall, you may have to ask your system administrator to open
Port 8082 for you first.

Open the page the user link points to in your web browser. You will see the following screen:

Eb Kennwort priifen

Dieser Freigabelink ist kennwortgeschiitzt. Bitte
nachstehend das Kennwort eingeben:

|Kenn'.'.'ort 3 ‘

Our server will try to speak your to you in your own language.
The screenshots here are in German, but they may look differently when you access our server.

& Kennwort priifen

Dieser Freigabelink ist kennwortgeschiitzt. Bitte
nachstehend das Kennwort eingeben:

|ImaPassward @|
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Enter your password (in this example: ImaPassword). You can look at what you typed by clicking
on the eye icon. Click OK.

Testcase
Name Datum - Uhrzeit
Testcase 2018-12-1014:31:27

Gilltig bis: 2018/12/17 14:31:27

You will see your home screen with a single folder, your home folder.
Click on the folder to open it.

Testcase
Testcase
Name Datum - Uhrzeit
E Testfile 1.1xt 2018-12-10 14:34:30

B Testfile 2.docx 2018-12-10 14:34:43

Testfile 3.zip 2018-12-10 14:34:56

|44 « | Seite ArANE

Gilltig bis: 2018/12/17 14:31:27

Grile Aktion

08 A
08 4
08 4

Eintrag anzeigen: 1-3, Gesamt: 3

To download a file, click i at the end of the line with the file name (under Action).

To download all files, click in the top right-hand corner.
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To upload a file or files, click in the top right-hand corner. Select the file or files to be
uploaded and click Open or OK (depending on your operating system).

o

Wie mdchten Sie bei Dateien mit demselben
Namen vorgehen?

Uberspringen

Uberschreiben
® Doppelte Dateien umbenennen

| 0K H Abbrechen

A dialog will appear asking you what to do in the event that a file or files by the same name are
already present.

Skip
Overwrite
® Rename duplicate

Make your choice and click OK.

Your file or files will be uploaded (there will be a small progress window in the top right-hand
corner) and appear in the list. Once you are done, you can simply close the page, because the
connection will automatically be safely terminated as soon as you do.

That’s it!

*

Note that we will not be alerted when files come in. Therefore, please always send us a message
when you upload something for us.

If you experience problems, please send a support request to technik@triacom.com.



